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Who can answer questions I have about the plan?  

If you have questions please contact Customer Service at 1-800-767-0700 or customerservice@uhcsr.com. 
 
 
 
 
 
Coverage Dates and Plan Cost  

Rates Annual  
8-10-23 to 8-9-24 

Fall  
8-10-23 to 2-9-24 

Spring  
2-10-24 to 8-9-24 

Spring/Summer  
1-4-24 to 8-9-24 

Summer  
5-3-24 to 8-9-24 

Student $1,452.00 $730.00 $722.00 $869.00 $393.00 
Spouse $1,452.00 $730.00 $722.00 $869.00 $393.00 
One Child $1,452.00 $730.00 $722.00 $869

mailto:customerservice@uhcsr.com
http://www.uhcsr.com/lookupredirect.aspx?delsys=52
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17. Injury or Sickness for which benefits are paid under any Workers' Compensation or Occupational Disease Law or 
Act, or similar legislation.  

18.  Injury or Sickness for which benefits are paid or payable by the prior insurer to the extent of its accrued liability 
and extension of benefit or benefits period as required by F.S. 627.667.  

19. Injury sustained by reason of a motor vehicle accident to the extent that benefits are paid or payable by any other 
valid and collectible insurance.  

20. Injury sustained while: 
�x Participating in any intercollegiate or professional sport, contest or competition. 
�x Traveling to or from such sport, contest or competition as a participant. 
�x Participating in any practice or conditioning program for such sport, contest or competition. 

21. Investigational services.  
22. Lipectomy.  
23. Participation in a riot or civil disorder. Commission of or attempt to commit a felony.  
24. Prescription Drugs, services or supplies as follows, except as specifically provided in the Policy: 

�x Therapeutic devices or appliances, including: hypodermic needles, syringes, support garments and other non-
medical substances, regardless of intended use, except as specifically provided in the Policy. 

�x Immunization agents, except as specifically provided in the Policy. 
�x �'�U�X�J�V���O�D�E�H�O�H�G�����³�&�D�X�W�L�R�Q - �O�L�P�L�W�H�G���E�\���I�H�G�H�U�D�O���O�D�Z���W�R���L�Q�Y�H�V�W�L�J�D�W�L�R�Q�D�O���X�V�H�´���R�U���H�[�S�H�U�L�P�H�Q�W�D�O���G�U�X�J�V�� 
�x Products used for cosmetic purposes. 
�x Drugs used to treat or cure baldness. Anabolic steroids used for body building.



23PPOSB -1116-1 Page 5 of 7 UnitedHealthcare Student Resources 

37. Treatment in a Government hospital, unless there is a legal obligation for the Insured Person to pay for such 
treatment.  

38. War or any act of war, declared or undeclared; or while in the armed forces of any country (a pro-rata premium 
will be refunded upon request for such period not covered).  

39. Weight management. Weight reduction. Nutrition programs. Treatment for obesity (except surgery for morbid 
obesity). Surgery for removal of excess skin or fat. This exclusion does not apply to benefits specifically provided 
in the Policy.  

 
UnitedHealthcare Global : Global Emergency Services  

If you are a student insured with this insurance plan, you and your insured spouse, Domestic Partner and insured minor 
child(ren) are eligible for UnitedHealthcare Global Emergency Services. The requirements to receive these services are as 
follows: 
 
International Students, insured spouse, Domestic Partner and insured minor child(ren): you are eligible to receive 
UnitedHealthcare Global services worldwide, except in your home country. 
 
Domestic Students, insured spouse, Domestic Partner and insured minor child(ren): you are eligible for UnitedHealthcare 
Global services when 100 miles or more away from your campus address or 100 miles or more away from your permanent 
home address or while participating in a Study Abroad program. 
 
The Assistance and Evacuation Benefits and related services are not meant to be used in lieu of or replace local emergency 
services such as an ambulance requested through emergency 911 telephone assistance. All services must be arranged 
and provided by UnitedHealthcare Global; any services not arranged by UnitedHealthcare Globa l will not be 
considered for payment.  If the condition is an emergency, you should go immediately to the nearest physician or hospital 
without delay and then contact the 24-hour Emergency Response Center. UnitedHealthcare Global will then take the 
appropriate action to assist you and monitor your care until the situation is resolved. 
 
Key Assistance Benefits include:  

�x Emergency Evacuation 
�x Dispatch of Doctors/Specialists 
�x Medical Repatriation 
�x Transportation After Stabilization 
�x Transportation to Join a Hospitalized Insured Person 
�x Return of Minor Children 
�x Repatriation of Remains 

 
Also includes additional assistance services to support your medical needs while away from home or campus. Check your 
certificate of coverage for details, descriptions and program exclusions and limitations.   
 
To access services please refer to the phone number on your ID Card or access My Account and select My 
Benefits/Additional Benefits/UHC Global Emergency Services. 
 
When calling the UnitedHealthcare Global Operations Center, please be prepared to provide: 
 

�x Caller's name, telephone and (if possible) fax number, and relationship to the patient; 
�x Patient's name, age, sex, and UnitedHealthcare Global ID Number as listed on the back of your Medical ID 

Card 
�x Description of the patient's condition; 
�x Name, location, and telephone number of hospital, if applicable; 
�x Name and telephone number of the attending physician; and 
�x Information of where the physician can be immediately reached. 

 
All medical expenses related to hospitalization and treatment costs incurred should be submitted to UnitedHealthcare 
Insurance Company for consideration and are subject to all Policy benefits, provisions, limitations, and exclusions. All 
assistance and evacuation benefits and related services must be arranged and provided by UnitedHealthcare Global. 
Claims for reimbursement of services not provided by UnitedHealthcare Global will not be accepted.  A full 
description of the benefits, services, exclusions and limitations may be found in your certificate of coverage. 
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Healthiest You: 24/7 Doctor Access  

Starting on the effective date of your coverage under the student insurance plan, you have 24/7 access to medical advice 
through HealthiestYou, a national telehealth service.* By visiting www.telehealth4students.com, you have access to board-
certified physicians via phone and/or video, where permitted. This service is especially helpful for minor illnesses, such as 
allergies, sore throat, earache, pink eye, etc. Based on the condition being treated, the doctor can also prescribe certain 
�P�H�G�L�F�D�W�L�R�Q�V���� �V�D�Y�L�Q�J�� �\�R�X�� �D���W�U�L�S���W�R���W�K�H�� �G�R�F�W�R�U�¶�V�� �R�I�I�L�F�H���� �8�V�L�Q�J�� �+�H�D�O�W�K�L�H�V�W�<�R�X�� �F�D�Q�� �V�D�Y�H�� �\�R�X���P�R�Q�H�\�� �D�Q�G�� �W�L�P�H���� �Z�K�L�O�H�� �D�Y�R�L�G�L�Q�J��
�F�R�V�W�O�\���W�U�L�S�V���W�R���D���G�R�F�W�R�U�¶s office, urgent care facility, or emergency room. As an insured with Student Resources, there is no 

http://www.telehealth4students.com/
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http://www.uhcsr.com/MyAccount


mailto:UHC_Civil_Rights@uhc.com
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html


 

 

 
  



 

 

 
 
 


